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Medical Suite

STI Computer Services, Inc. 2700 Van Buren Ave, Eagleville PA 19403 800-487-9135 Fax: 610-650-9272

ChartMaker® PatientPortal

The ChartMaker® PatientPortal is an online
service that allows a patient to keep track of their
personal health information. It will also allow
practices to share and receive information easily
with patients.

Details:

———
——
——
—
—
——
——

Available with versions 4.3 and higher

Requirement for Stage 1 (Core Measure: View, Download, Transmit) and
Stage 2 (Core Measures: View, Download, Transmit and Secure
Electronic Messaging) of the Meaningful Use program starting in 2014
Configurable by the Practice

Ability to send and receive messages to and from your patients

Message Types include: Appointment and Refill Requests, Billing and
Health Questions, and General Messages

Upload health related educational resources for your patients

Patients create their own username and password

Patients can update their demographic information

e Information includes: General information, Responsible Party,

Employment Information, Insurance, Emergency Contacts,
Pharmacy, Medications, Allergies, History Information

Patients can view clinical summary information (*automatically gives you

credit for Core Measure: Clinical Summaries in the Meaningful Use

program)

Registration can be completed by logging into www.sticomputer.com, and
going to http://sticomputer.com/customers/patientportal-registration-form/

Contact Software Support for more information (800-487-9135)
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NOTE: The following screenshots represent a sample practice.

Login Screen:

Both the patient and the practice administrator will access the same login page. The

patient will be able to create their own Username and Password.
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Log On

Username

Password

Forgot Password?

|1 Remember me?

You have reached the log on page for the ChartMaker® PatientPortal.
Please enter your username and password to log into your practice

ChartMaker® PatientPortal

Powered by ChariMaker® FPatientPortal
Server Time: 07/16/2014 02:09:29
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PatientPortal

Home:

Patients will be able to see their name and address directly from this page as well as view any
notifications regarding changes to their account. The practice can modify the informational text
located on the left side of the screen.

File Edit View Favorites Tools Help

mpatient2

STI| Medical Practice My account | Sign out

(315) 2468754

m Patient Messages Documents Clinical Summaries Lab Reports

Mary Patient
i | 900 Main Street

Welcome to PatientPortal! e

Edit information
Visit Qur Website

S You have 1 unread message.

Hours of Operation™:

You have 1 unread clinical summary.
Mon: 8AM-5PM
Tue: 8AM-5PM You have no unread lab reports.
Wed: Closed
Thu: 8AM-5PM Your general information has been updated
Fri: 8AM-3PM by the office
gﬁ;%gizM Your additional information has been

updated by the office.

“subject ta change

How to use vour patient portal Powered by ChariMaker® PatientPortal
Server Time: 07/17/2014 10:43:48

Patient:

Patients will be able to modify their demographic and medical information from this page. They
can either click on the “edit” link on the right side or the heading link on the left navigation pane.
Note: The patient will need to click “Send Now” in order to send their changes to the practice.

File Edit View Favorites Tools Help

STI Medical Practice b Beceie e i

(315) 246-8754

Home Messages Documents Clinical Summaries Lab Reports

Summary

Gl o Patient Information
Additional Information Please enter all your patient information in the pages provided. Once complete, use the link provided at the top of the
Responsible Pa ) page to send your information to the office
Employment Information
Insurance © General inforr
Emergency Contacts -
%harmax Name: Mary Patient Address: 900 Main Street

cy 8 F

Nickname Eagleville, PA 19403

Medications .
R Phone numbers:

Allergies

(215) 555-12124 Home

Patient History

Surgical History i
Family History

Houw to use vour patient portal
‘Server Time: 07/17/2014 12:0023
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Messages:

The patient will be able to view, print, delete and send messages to the practice from this page.
Messages generated from this page will be sent to the users on the respective distribution lists
that are set up through Practice Manager or Clinical.

File Edit View Favorites Tools Help

. . mpatient2
STI Medical Practice b | S

) 246-8754

Home Patient Documents Clinical Summaries Lab Reports

Inbox
Sent items
Inbox
Send a message Open Print Delete
Follow-up
test if this works From: 1, User
STI Medical Practice Sent: 717/2014 10:16:13 AM
3/16/2014 3:55:55 PM
Appointment Request Hi,
User 1 9M12/2013 10:55:35 AM If you have any questions about what we discussed at your visit, please

feel free 1o call the office at 610-650-9700 (-
Health Question
User1 8/20/2013 1:14:53 PM

Appointment Request
User1 8/19/2013 1:03:41 PM

Patient portal instructions
STI Computer Practice
6/5/2013 10:54:25 AM

How to use your patient portal Powered by ChartMaker® PatientPortal
Server Time: 07/17/2014 01:28:31

|| & send Patient Portal Message %

File Edit View Favorites Tools Help

mpatient2

STI Medical Practice My account | Sign out

Home  Patient D Health

Inbox
Sl Send a Message

We are offering a way Tor you to communicate to our office via secured messaging. This is not intended to be used for
urgent communications. Please be sure to include the provider you normally see and a phone number where you can
be reached. We will respond as soon as possible. Select a message type from the list below.

| Send a message

Appointment Request
Use this option to request a future appointment. Be sure to include your preferred date(s) and time(s) along with
the provider that you wish to see. For appointments within the next 24 hours please call our office.

Refill Request

Use this option if you need a refill on a medication that our office has prescribed for you. Be sure to include
medication name, dosage, pharmacy name and pharmacy phone number in your message. Please allow a
minimum of 48 hours for our office to process this request.

Billing Question
Use this option if you have a question about your account statement or your practice account.

Health Question
Use this optien if you have a non-emergency question about your health. Please be as detailed as possible.

General Office Message
Use this option if you have a non-emergency question that is not related to an appointment, a refill, your account
statement or your health. If you need an immediate answer, please call our office.

Practice Locations | Houw to use your patient portal Powered by ChartMaker® PatientPortal
Server Time: 07/29/2014 11:58:27
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Documents:

The patient will be able to download documents that the practice has made available. These
documents could be registration forms, educational materials, etc.

File Edit View Favorites Tools Help

mpatient2

STI Medical Practice My account | Sign out

(315) 246-8754

Home Patient Messages m Clinical Summaries Lab Reports
Educational Materials
B

EHR Documents
Educational Materials

‘You may add a description for the main category and for all sub-categories your office decides to create. This feature
is very useful for sencing out general educational materials that can be downloaded, printed and viewed. Also your
practice can your this tab for sending out office forms that can be filled out by the patient before their office visit.

Think Green For Your Office!

@ ChartMaker® Patient Portal

Quick Reference Card

Education Material - Children

Tips for Picky Eaters*
Do you have a picky eater on your hands? Check out this handout for helpful tips.

*From CA gov: California Department of Public Health
World Alert of the Consumption of Caffeine
Coffee and its Cosumption Benefits
Coffee Article

Alzheimer's Disease
Does caffeine intake protect from Alzheimer's Disease? v

Clinical Summaries:

The patient will be able to view, print or delete the clinical summary for each office visit.

(Clinical will automatically send the Clinical Summary to the PatientPortal upon signing the note.
This will automatically give you credit for Core Measure #8 for Stage 2 Meaningful Use.)

(& Clinical Summaries

File Edit View Favorites Tools Help

mpatient2

STI Medical Practice My account | Sign out

(31D) 2468754

Home Patient Messages Documents Clinical Summaries Lab Reports

Clinical Summaries

Open Print Downioad Delete

7 STl University Medical, 2700 Van Buren Ave. , Eagleville, PA, 19403-2341,
3/11/2014 2:48:48 PM (610)650-9700

Summary of Today's Visit for Mary Patient

3/7/2014 10:56:28 AM

Ethnicity:Not Preferred
Hispanic or Latino, Language: English
07/17/2014 visit with Medical Doctor at STI University Medical

DOB:05/10/1968, Sex:Female, Race:White,

hief i for VisitThe ion normally provided in this section is
not applicable to today’s visit.
Vital signs
Temp: 8P [HE Twi IEX] |
98.6F [118/87 mmHg[ &%, 4in___ [117Ibs _ |20.081 |

Smoking Status: Former smoker. Started: 2000

Problem List

BENIGN HYPERTENSION (401.1)
ROUTINE MEDICAL EXAM (V70.0)
ABDOM PAIN GENERALIZED (789.07)

Medications
Continue:
no active medications

Allergies
No Known Allergies

Medications AdministeredThe information normally provided in this section is not

How to use vour patient portal Powered by ChartMaken® PatientPortal
Server Time: 07/17/2014 01:58:42
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Administrator Portal

Home:
Administrators will see any notifications sent from STI Computer Services on the homepage.

w.chartmakerpatientportal.com/PracticeHome (& chartmakerpatientportal.com *

File Edit View Favorites Tools Help

sticomputer

ST| Medical Practice My account | Sign out

(315) 246-8754

m Patients Documents Settings

Notifications

There are no notifications at this time

Terms of Use Powered by ChartMaker® PatientPortal
Server Time: 07/17/2014 10:05:20

Patients:

Administrators will have a list of all patients registered on the portal on this screen with the
option to reset their password if necessary. They will also be able to send a broadcast message
to all registered patients by clicking in on the “Announcements” link.

(22 chartmakerpatientportal.com *

File Edit View Favorites Tools Help

sticomputer
My account | Sign out

Home Documents Settings

Patients

Patient Representatives Patients
Announcements

Elmes, Georgetie Reset
Georgette 10019 06/15/1989 Elmes gelmes@sticomputer.com Breward
Ent, Pat 10021 061111970 | Pent deassidy@sticomputs Beset
nt, Paf en cassidy @sticomputer.com Password
Farley, Sarah 100003 11/01/1990 | sfarle sfarley@sticomputer com et
: v ¥ P! Password
Frankenreiter, o Reset
P 10062 110011957 | p D puter.com P
Lindhome, E : : Reset
Sireen 10013 01/01/1990 serith Jlindhome@sticomputer.com Dsman
Marble, Ken 10029 01/01/1380 | kmarble kmarble@sticomputer.com Resel
Password
. Reset
Marble, Ken 10015 06/21/1981 kmarble2 kmarble@sticomputer.com
Password
McClane, John | 10012 01/01/1380 | John McClane | gelmes@sticomputer.com fment
Password
3 3 i Reset
Mouse, Mickey | 10027 06/11/1970 dc: omputer.com Frcowan
O'Dwyer, Reset
Declan 10065 09/10/2012 dodwyer csproul@sticomputer.com Password
Showing 1 to 10 of 17 entries
Terms of Use Pourered by Charthaken® PatientPortal

Server Time: 07/17/2014 10:57.26
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Documents:
The administrator will be able to organize and modify the document options that the patient can
access from this page. The documents can be grouped by categories for easier access.

2 Documents

File Edit View Favorites Tools Help

STI Medical Practice et

(315) 246-8754

Home Patients m Settings

Available Space: 8373 KB

Educational Materials Patient Documents

Forms
EHR Documents This feature allows you to upload documents that your patients will be able to access. You begin by adding a
category or select an existing category from the list on the left. You may optionally enter a heading description that

Add Category
Rmm:, C:‘E ories appears at the top of the category name. Sub categories may be added to further break down a category
e gories

‘Once you have created a category, files may be uploaded by clicking on the Upload a Document button. Select
your file (.doc. .docx, .pdf, or .ixt) and enter a title to display. For example you might upload patient_history.docx
and enter "New Patient Health History" for the title. A description may be entered that gives
instructions/information to your patient.

Patients view the document list in the order they are listed on the left. To recrder them simply click and drag the
row to a different location.

Your account has limited space for you to upload your documents. Available Space tells you the remaining space
available. If you need additional space, please contact STI for pricing options.

Terms of Use Powered by Charllaker® PatientPortal
Server Time: 07/17/2014 11:02:29

Settings:

The administrator will be able to configure the practice name, phone number, logo, theme and
data delay time from this page. They will also be able to configure the Welcome Message,
Provider List, Message Settings and Patient Terms of Use statement from the links on the left.

(2 Practice

File Edit View Favorites Tools Help

STl Medical Practice At s ok

(315) 246-8754

Home Patients Documents W

General

Provider List Set up your Practice main page

Message Settings Practice title (practice name displayed in the header)
Patient Terms of Use . =
STI Medical Practice

Practice Phone Number

(315) 246-8754

Upload your practice logo (must be 200kb or less)
| srowse... |

Portal theme (color scheme for the website, changes will be displayed when saved)

STl Default [v]

Patient data delay (number of minutes to wait before sending information to ChariMaker)

1 (minutes)

[C1Enable maintenance mode (patients may not log in but data can still be sent from CharthMaker)

(=

Terms of Use Powered by ChartMaker® PatientPortal
Server Time: 07/17/2014 11:19:15
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